


L ottery Dreams Come True

Some good luck was
floating around Castle
Wood Village last month
when alucky group won
big in the 6-49 lottery. The
group, made up of six staff,
two residents and a home
support worker, was
thrilled to share half a
million dollarsin prize
money. Each of these
lucky winnerswill have an
extra $55,555 in their
pockets: Verne Jamison,
Gail Plotnikoff, Rob
Marozoff, Diane Jacab,
Gwen Surgenor, Velma
Nyman, Norm Palmason,
Anne Fomenoff and Debbie

Justice. Congratulations to
al Winning group posing with lucky lottery ticket.

L ake View Village _ _
L ooking Forward to New Residents’ Arrival

Lake View Villageisabuzz  building, we have been
with activity aswe prepare  busy recruiting, finding
to welcome our first and interviewing the
residents on January 11th, wonderful, caring

of staff who will participate
in their orientation training
early in the new year.

We have hired agreat group  to know that our new

residents are equally
enthusiastic. Mryt Cooper, for
example, said: “1 am extremely

2010. Asour sister professionals who will
company, Pace Setter work there, supporting our
Construction, completesthe residents’ mental,

final details on the physical, spiritual health.

We're excited to be offering
our housing and servicesin
Nelson —and we're thrilled

excited to be moving into Lake
View Village in Nelson - Home
iswhere the heart is and mine
will be at Lake View Village!”

‘Tisthe Season for Giving

Christmas Tree Decor at-
ing at Rocky Mountain
Village

This December, fifteen of
our Rocky Mountain Care
Village residents and staff
were busy planning and
gathering ornaments for a
seven foot tall Christmas
tree that they decorated as
part of aevent to raise
money for local charities.
Various community-
minded groups took part
in this fun event, which
was sponsored by Park
Place Lodge Hotel. Each
group decorated atree
that was then displayed
where the public could
vote on their favourite.
The trees were eventually
auctioned to the highest
bidder.

Our Rocky Mountain Care
Village team boarded the
Rocky Mountain Shuttle
bus with ornaments in tow
to Park Place Lodge,

where they decorated
their treein aflurry of
creativity. Adorned with
bright ornaments and
twinkle lights, their beau-
tiful tree was a popular
entry in the contest. Eve-
ryone involved was
pleased to know that the
money raised through the

sale of their tree would go

to a good cause.

Teddy Bear Tea at Castle
Wood Care Village

Early in December, Castle
Wood Care Village hosted
their annual Teddy Bear

Teato celebrate the holiday

season and contribute to
our community. We all
enjoyed each other’s com-
pany and wonderful enter-
tainment by the Old Time
Fiddlers.

Fifty-seven guests, includ-

ing residents, family and
friends, contributed teddy

precious playthings was de-
livered to the Community
Harvest Food Bank, where
they became part of the
Christmas Hampers destned
for familiesin our area.

bears and toys. Our stash of

In past years, we have do-
nated our Teddy Bear Tea
toysto the Salvation Army,
local fire department and
ambulance service.

Residents of Castle Wood Village
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Artist’s Rendering of Golden Life Management’s Lake View Village in Nelson

BC Seniors Living Association (BCSLA) Welcomes New Board M ember

Celeste Mullin of Golden
Life Management has been
nominated to the British
Columbia Seniors Living
Association’s board of
directors.

The British Columbia
Seniors Living Association
(BCSLA) isavoluntary,
membership-driven
organization dedicated to
the promotion and
protection of the best
interests of its members,

which include the owners
and operators of
Independent and Assisted
Living communitiesin BC
and the companies that
support them.

The BCSLA aimsto
Advocate, Educate,
Mediate and Celebrate.

Advocate: Identify and
promote the interests of the
membership with external
stakeholdersin seniors

living and government.

Educate: Inform the public,
government and consumer
about the role of seniors
living communities and
benefits that they have to
offer.

Mediate: Identify challenges
and opportunities faced by
our members and seek
solutions by bringing
together appropriate
collaborators.

Cédebrate: Collect and
disseminate real life stories
and successes that
demonstrate that seniors
living within our
communities remain vital
and active members of
society.
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Accreditation

In early December,
Accreditation Canada sent
three surveyorsto visit two
of Golden Life
Management’ s villages as
part of our efforts to become
accredited with
Accreditation Canada.

We are participating in the
Qmentum Accreditation
Primer, which is designed to
help organizations such as
oursto determine their
readiness to proceed with
accreditation. The Primer
self-assessment and on-site
survey are the foundation for
ongoing quality
improvement efforts that
continue throughout our
three-year accreditation
cycle and beyond.

Earlier thisyear,
Accreditation Specialists
guided us through the Primer

Primer a Big Success

process by providing
education, information and
advice regarding the on-site
survey. During the on-site
survey, surveyors assessed
our programs and services,
then offered advice and
insight regarding how we
might improve the quality
of our housing and services.
Following the on-site
survey, we will receive a
report outlining our areas of
strength and areas for
improvement, which will
become the basis for
preparation for Qmentum
accreditation.

Thanks to the combined
efforts of all staff from all
disciplines, we successfully
completed the Primer and
received an Accreditation
Primer Award that enables
us to proceed with the

Qmentum accreditation
process.

And furthermore, the
surveyors had wonderful
and complimentary
comments about our staff.
They said that Golden Life
Management’ s front line
care staff are some of the
most compassionate and
warm people they have
come across. They said our
maintenance program is one
of the very best they have
seen and suspect it could be
used as best practice
standards for Canada. And,
perhaps the best compliment
of al: They said they would
be happy to have their loved
ones live at one of our
villages.

We are extremely proud of
the staff at our villages and
happy to know that their

Creativity Abounds...
in Some Unlikely Places

Salad with thousand island dressing - afresh, crisp, edible

We always enjoy the
creativity and unique talents
of our residents. Sometimes,
it not just the art that makes
us smile: it’ s the way we
discover it. This poem was
written on a dinner napkin by
Betty Twells, a Garden View
Village resident who
obviously enjoyed her meal!
It was discovered by one of
our meticulous kitchen staff.
She admired the credtivity,
appreciated the compliment,
and passed the poem on for
othersto enjoy as well.

blessing.

Salsbury steak; such adelight! with onions and gravy

enjoyed every bite!

Colourful veggies and potato so yummy !

And even though that filled up my tummy

of the upside down cake | ate every crumb- y

knowledge, compassion and
professional skillsare
recognized and held in
equally high regard outside
of our organization.

Many thanksto everyone
who participated in the
Primer process and to
everyone, in al of our
villages, who fulfills their
job with the pride and
dedication that people can't
help but notice!

Golden Life Management
1800 Willowbrook Drive
Cranbrook, BCV1C 7H4

Phone: 250-489-0667
Fax: 250-489-2673
inquiry@goldenlife.ca

“Changing

how people

feel about
growing older.”

VILLAGE CONNECTOR

PAGE 4



